Mark Carrillo

Owner
Grumps-Garage, LLC
2511 S. San Jacinto Ave.
San Jacinto, CA 92583

October 12, 2010

This letter is in support of Nathan Cooper. I have been using Nathan for well over 3 years
now to help with the building of our website, numerous artwork builds and several other
computer graphic jobs to help forge our shop into the publics eye. During this time, he has
shown a commitment to excellence that has gone well above what we even grew to expect.

Nathan has continued to grow in his capabilities, thus enabling us to grow with what he can
design for us. Over and over again, he has demonstrated the ability to improve himself, thus
improving our company with what we can achieve. Not only are we pleased to have worked
with Nathan thus far, but look forward to using his growing attributes to further our company.

Nathan is a hard worker and is a pleasure to work with. We have put some great
expectations on him with what we have wanted, and he meets those needs without question.
He also has brought some ideas to the forefront for us that we hadn’t even recognized, for
which we are grateful. There is no doubt that Nathan handles his business in a way that is hard
to find today. If someone where to ask me for information on a graphic designer or web
builder, I would not hesitate to recommend this man for the job, and have done so in the past. I
look forward to continuing our business relationship in the next several years. Without a doubt
I highly recommend him and his work, which speaks for itself.

Sincerely,
Mark Carrillo

Owner



